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Legal Compliance: Reinstating a driver’s
license ensures the participant complies with
the law, avoiding fines, legal fees, and further
suspensions.

Employment Opportunities: Many jobs
require a valid driver’s license, making it
essential for accessing and maintaining
employment.

Access to Recovery Resources: A valid
license provides the ability to travel to
treatment centers, support groups, and
recovery-related services.

Financial Savings: Reinstating a license helps
participants avoid fines, legal costs, and higher
insurance premiums associated with driving
violations.

Independence and Mobility: A valid driver’s
license enables participants to travel freely for
work, school, medical appointments, and
personal responsibilities.

A valid driver’s license is more than just a legal
requirement for operating a vehicle; it is a
critical component of personal and
professional stability. Here’s why it matters:

Legal Resolution Team

Why Having a Valid
Driver’s License Matters

Meet the Team

Supporting Participants and Family Advocates Resolve Judicial Matters 

The Legal Resolution Team offers guidance
to participants and family advocates,
providing personalized support and acting as
a liaison to the court to help navigate the
complex system, overcome barriers, and
build a brighter future.

continued on next page

How to Contact the Legal
Resolution Team

To contact the Legal Resolution Team, please add us to

the participant's care team and use the Coordinated Care

Message feature to reach out. We are eager to support

you and the participants you are working with! Whether

it's resolving outstanding driver’s license suspensions or

gathering additional court details, we’re here to help.

Don’t hesitate to reach out—we’re excited to collaborate

and assist in achieving positive outcomes for the

participants we serve.

Contact on HopeHub: @legalresolutionteam
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Rebuilding Trust and Responsibility:
Successfully reinstating a license
demonstrates accountability and a
commitment to improving one’s
circumstances, building trust with employers,
courts, and the community.

Enhanced Quality of Life: A valid license
allows participants to participate in social
activities, access medical care, and engage in
educational opportunities, improving overall
well-being.

Rectifying Past Legal Issues: Addressing
outstanding legal obligations tied to license
suspensions helps participants close a
challenging chapter and avoid future
complications.

Family and Caregiving Roles: A reinstated
license ensures participants can meet
caregiving responsibilities, such as
transporting children to school or assisting
elderly family members.

Strengthening Recovery Capital: Having a
valid license supports access to employment,
education, and social connections, which are
critical for sustained recovery and personal
stability.-

A Family Advocate plays a key role in utilizing the Legal

Resolution Team to support participants in resolving

their driver's license issues. Here’s how the Legal

Resolution Team can assist Family Advocates:

How a Family Advocate Can
Use the Legal Resolution Team

PROVIDE UP-TO-DATE INFORMATION: 

The Legal Resolution Team can provide current details

regarding a participant's driver's license status,

including whether the license is active, suspended, or

inactive.

CONFIRM OBLIGATIONS:

Family Advocates can rely on the Legal Resolution

Team to confirm if a participant has fulfilled any court-

ordered obligations or if additional obligations have

been imposed.

FACILITATE RESOLUTION MATTERS:

The Legal Resolution Team can assist Family

Advocates in facilitating communication and

resolution efforts with individual courts, including

coordinating next steps for resolving suspensions,

obtaining documentation, or scheduling court

appearances.

Legal Resolution Team
Supporting Participants and Family Advocates Resolve Judicial Matters 

Contact on HopeHub: @legalresolutionteam



The process of reviewing a participant’s
driver’s license status begins automatically
once a Family Advocate adds the participant
in HopeHub. To ensure the process runs
smoothly, Family Advocates can assist the
Legal Resolution Team by providing the
following accurate information:

Review the Court Resolution Note: Regularly
check the court Resolution Note for updates
regarding the participant's driver's license
status and any court-ordered obligations.

Guide the Participant: If the participant’s
license is suspended, include obtaining their
driver's license on their action plan. Ensure the
participant is aware of the steps needed to
resolve the suspension.

Share the Court Resolution Note: Provide
the participant with the Court Resolution Note
to keep them informed about the status and
progress of their license resolution.

Leverage the Legal Resolution Team’s
Support: Collaborate with the Legal
Resolution Team to gather necessary
information and facilitate the resolution of any
issues related to the participant's driver's
license.

Monitor the Court Resolution Note: Check
for updates on the Court Resolution Note and
review any changes to their driver’s license
status.

Family Advocates are key in guiding
participants through the driver's license
resolution process. Here's how you can
support participants:

Legal Resolution Team

How Family Advocates
Can Support Participants

How the Process is Initiated

Supporting Participants and Family Advocates Resolve Judicial Matters 

Contact on HopeHub: @legalresolutionteam
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A Family Advocate plays a key role in utilizing the Legal Resolution Team to support participants in resolving their driver's license issues.

Here’s how the Lagal Resolution Team can assist Family Advocates:

How We Assist with Legal Resolution – Driver’s License Services

Step One: Participant Intake  |  Responsibility: Family Advocate
The Legal Resolution Team can provide current details regarding a participant's driver's license status, including

whether the license is active, suspended, or inactive.

Step Two: Initial Review of Driver’s License Status |  Responsibility: Legal Resolution Team
Each day, a Legal Resolution Analyst reviews all new participants listed in HopeHub using the Court Resolution

Dashboard - Active: No Court Note Report. The Legal Resolution Analyst retrieves each participant's driving record

through the Department of Finance and Administration, Office of Driver’s Services AIRS portal.

Step Three: Court Follow-Up for Suspended Licenses  |  Responsibility: Legal Resolution Team
For participants with suspended or inactive licenses, a Legal Resolution Analyst contacts each court that has placed

a hold on the participant’s license to gather general case information, including:

If the participant’s license is active, the Legal Resolution Analyst creates a Court Resolution Note verifying the license’s validity.

If the participant’s license is suspended or inactive, the Legal Resolution Analyst creates a Court Resolution Note with initial

details from the AIRS report, including any outstanding court holds and court-ordered obligations and uploads the AIRS report,

entitled Client Name, Driver’s License Services Report.

Case Number(s)

Original Offense Date(s)

Charge(s)

For post-adjudication cases: Disposition Date, General Disposition, and Sentencing Information (including any outstanding

fines/costs or court-ordered obligations)

The Legal Resolution Analyst discusses suggested next steps to facilitate resolution with the court, such as submitting

documentation regarding the completion of rehabilitative services, reporting compliance with initiative engagement, attending a

court hearing, or arranging warrant service. After gathering all necessary information, the Legal Resolution Analyst updates the

Court Resolution Note and shares the updates with the assigned Family Advocate.

A Legal Resolution Analyst will not confirm or finalize court appearances or warrant service without the expressed and
informed consent of the participant.
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